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Ref Num. : SHR/QUO25/A)
Date : 16" December 2025 / 25 Jamadilakhir 1447

JABATAN IMIGRESEN MALAYSIA
UNIT LATIHAN, BAHAGIAN KHIDMAT PENGURUSAN

Attn. : Mr. Nazreen
Contact no. :013-579 2725
Email :

Dear Mr. Nazreen,

Ref: Quotation for Residential Package on 10" — 11" February 2026

Warmest greetings from Savanna Hill Resort, the only resort based on European and American concept
in Johor Bahru!

Thank you for considering Savanna Hill Resort as the venue for your forthcoming event. Please do not
hesitate to contact the undersigned should you have any further enquiries or need more information.

Based on your requirements, we are pleased to propose the following for your kind perusal: -

Date of event 10™ - 11™ February 2026, Tuesday — Wednesday

Time of event Please Advice

Venue Lavender Hall

Estimate no. of pax 45 Pax

Set up arrangement To be advice

Notice Board / Backdrop Please advise on signage requirements, which will be displayed at
the Main Lobby and the entrance of the Function Rooms

Program Upon confirmation of the function, we would appreciate a copy of
your program to ensure the smooth running of your event
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Residential Package (2D1N)

Details Quantity (Pax) Rate (RM) Total (RM)
Residential Package 45 Pax 330.00 14,850.00

No arrangement reserved for this quotation until confirmed with Deposit @ LOU

Above Package Includes

Banquet Arrangement

Meals Arrangement

Lavender Hall inclusive of:
e 1LCD Screen
e 1 x Standard PA System with 1 wired
microphone and 1 cordless microphone
e Complimentary Parking
e Complimentary Wi-Fi

Pool for BBQ Dinner on 10" February 2026:
e Portable Speaker provided
e Mini stage provided

Buffet Meals at Coffee House:

10" February 2026:

e 1 xBreakfast

e 1xLlunch

e 1xBBQ @ Pool Side
Coleslaw
Cream Of Mushroom Soup
White Bread
Chinese Fried Rice
Fettucine Carbonara
Roasted Potato With Green
Corn On Cob
Buttered Mixed Vegetable
Grilled Chicken Wing With Cajun
Grill Lamb Shoulder Rosemary Oil
Grilled Fish With Air Asam
Grilled Herbs Sausage
Wedges
Bubur Kacang Hijau
Tembikai & Oren
Red Velvet Mini Cake
Chocolate Mini Cake
Cordial
Coffee And Tea

11" February 2026:
e 1 x Breakfast

Accommodation

Activity

Hotel Sharing Room:
e 20 x Twin Sharing Room
e 2 x Triple Sharing Room
e Complimentary Wi-Fi

e Telematch (5 x Games)
e Additional rate for activities attached
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NOTES

The resort at the present time is not holding any accommodation as outlined above.
Accommodation will be subject to availability at the time when you wish to place a booking on a
tentative or definite basis.

Price quoted is subject to change with or without notice and availability.

The resort reserves the right to revise the rate should the number of room nights fall below the
minimum requirement.

Hall rental charges will remain should the same venue is preferred when the person falls below
the expected attendance.

The resort shall have the option to re-allocate function space to accommodate an increase or
reduction in attendance.

These rates are confidential and should not be disclosed directly or indirectly, to a third party
without the consent of Savanna Hill Resort, Johor Bahru.

RATES AND TERMS AND CONDITIONS

CHECK-

The rates offered in this quotation are valid for a period of fourteen (14) days from the date the
guotation is issued.

The rate stated will be considered invalid if the Savanna Hill Resort does not receive any written
confirmation.

All rates quoted are inclusive 8% Service Tax, levies or charges are subject to change in
accordance with Malaysian Government legislation.

Savanna Hill Resort is responsible for collecting Tourism Tax on Royal Malaysian Customs
Department. This tax component will be included in the invoice. All rates stated do not include
RM10.00 Travel Tax per room. Tourism Tax payment is to be made to the upon check-in.
Authentication is subject to vacancy.

Rates offered are based on program requirements as stated in the quotation.

The appropriate additional payments will be charged according to the amendment.

For accommodation in the dormitory, hostel and trainer room, blanket, bath towel and toiletries
will not be provided.

Savanna Hill Resort will ensure that the program is coordinated as agreed and will not be liable
for any negligence by the organizer. Any changes must be communicated at least seven (7)
working days before the date of the program.

IN AND CHECK-OUT TIME

The Resort’s official check-in time is 1500 hours and check-out time is 1200 hours.

Check-in before the official time and check out after the official time are on request basis
subject to availability and unless there is a requirement that has been agreed upon from a
certain level in advance.

Should you require a later check-out until 1800 hours, half the applicable rate per room will be
levied. Thereafter, a full-night’s rate will be applied.

The entire Savanna Hill Resort area is a smoke-free area.

An additional charge of RM10.00 per day will be charged for each participant for general
departure dates (school holidays and public holidays).

Charges of RM50.00nett for each key loss will be waived for replacement purposes.

Extra mattress is chargeable at RM30.00nett per mattress per room night if requested. (Only
Available for Bungalow)
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ROOMING LIST

e A complete rooming list (guest name, nationality & IC or passport number) must be provided 7
days prior to the first arrival of your guest.

e Any guestroom requirements not in the rooming list received may be cancelled / resold by the
Resort.

AUDIO-VISUAL EQUIPMENTS
e The following equipment is available for hire: -

ITEMS NETT QUOTED PRICE
LCD Projector RM 500.00nett per unit/day
White Board RM 100.00nett per unit/day
Microphone RM 180.00nett per unit/day
Karaoke Set System RM 500.00nett per unit/day
Flip Chart RM 80.00nett per unit/day

DAMAGES CLAUSE

e The client and/or organizer are liable for any damages caused to the allocated hall or the Resort
premises or property caused by the client and/or organizer or any persons (whether or not
staying at the resort) during the event.

e The Resort reserves the right to retain the client and/or organizer credit card and/or debit card
and charge or debit such amounts as it shall in its sole discretion deem fit on the said card(s) to
compensate or make good the loss, damage, cost or expenses incurred or suffered by the Resort
as the result of the aforesaid.

e Regardless, the Resort further reserves the right to commence legal proceedings against the
client and/or organizer without notice.

NON-COMPLIANCE
e In the event our Resort within the schedule as outlined does not receive deposits and / or
payment required herein, the reservation for the group may be subject to cancellation by the
Resort.
e Reinstatement of space will only be made upon receipt of payment and to the extent that rooms
are available at that time.

EXTENSION OF HOURS AND LATE-NIGHT SURCHARGE
e The client and/or organizer shall be responsible in ensuring that the function room or venue is
vacated by the stipulated contracted time.
e Additional room rental charges will be levied beyond the stipulated time.
e Function room or venue: Minimum RM500.00++ per hour (maximum 1 hour & subject to room

availability)
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GUARANTEED ATTENDANCE

To be advised at least 72 hours prior to the function.

Kindly be advised that billing will be based on the guaranteed attendance even if the actual is
less than the guaranteed number. However, should the actual attendance exceed that of the
guaranteed, billing will be based on the actual attendance.

No outside food & beverage are allowed in the Resort premises unless prior arrangement has
been made and approved by the management.

DEPOSIT & PAYMENT SCHEDULE

50% deposit is required along with a signed copy of this agreement upon confirmation of the
event. Another balance, 50% of the estimated charges must be made at least fourteen (14) days
prior to the event.
All deposits and payments received are non-refundable and non-transferable if the event is
cancelled at any time prior to the event date.
Payment can be made by:
» Cash
> Credit Card
» Company Cheque (must be made 7 working days prior to the event)
> Local Order (payment by the Government Order must be accompanied by the original
copy and submitted during or before registration)
All payments must be made to:
Account Name : ELEGANT INTEGRATE SDN BHD
Bank Details : CIMB Islamic Bank
Account Number : 8601594555

CANCELLATION / NO SHOW / POSTPONEMENT POLICY

In the event which services and facilities are not fulfilled, the Resort will experience significant
loss, thus, it will be difficult to reconcile due to the uncertainty and cost of obtaining
replacement business.

Therefore, the Resort reserves the right to impose the following cancellation / no show /
postponement charge: -

Number of Days Prior To The Event After
Confirmation

Amount of Cancellation Charge Based on The
Total Estimated Contact Value

Payment required for admin fee RM 500
Less than 30 Days 50%
Less than 14 Days 75%
Less than 7 Days 100%
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We trust that the above arrangement suits your requirements. If there is any further assistance or
information required, please do not hesitate to contact us. We look forward to having you at our resort.
Should you be interested to make a reservation with us, it is COMPULSARY to email a signed copy of
this document to: shsavannahill@gmail.com.

Thank you.

Best regard,

Signature :

Name : Ain Nur Adibah Binti Jani
Title : Sales Executive

Phone no. :016-710 6176

Agreed and accepted by,
Signature
Name

NRIC/Passport No

Designation
Date
Company Stamp:
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LIST OF ACTIVITY AND ADDITIONAL PRICE

ACTIVITIES DESCRIPTION PRICE/PAX
Night Walk The participants need to walk alone based on the candle prepared until the finish RM 20.00
line.
Solo Night The participants were left alone while closing their eyes in a few minutes. RM 20.00
Low Obstacle The participants were required to complete the 7 types of obstacles to reach the RM 20.00
Course finish line.
Nature Walk The participants will learn a variety type of plants along the way while traveling RM 25.00
through the challenging routes.
Giant Star The formations of a giant star that full with the challenges. RM 20.00
Rounders’ Games that use methods like softball and participant need to earn points to win. RM 30.00

Back to Basic
(Basic Survival)

Learn the techniques of survival in the forest.
Compass Orienteering

Started fire primitive technique

Handling Axe, Spear, Slingshot, Knife

Snare Trap

SOS

RM 95.00/ Pax
(Min. 30 Pax)

Target Shooting

Combination of archery, axe, knife, sling shoot, paintball to aim the target

RM75.00/Pax

Flying Fox Activities that test the mental endurance of the participants to fight their fears RM 35.00
while descending a rope from a high level to the bottom.
Campfire The campfire will be lighted in the middle of open space area and all participants RM 450.00 /
would sit around the campfire area to perform the night culture show. session
Bubble Soccer Bubble football, or bubble soccer, is the recreation/sport of playing football while RM 45.00
half-encased inside an inflated torus bubble, similar to a Zorb, which covers the
player’s upper body and head
Paintball 200 bullets RM140.00 /
Face Mask person
Vest
Traditional Malaysian traditional archery; Target Shooting RM700.00 /
Archery session

(Max. 50 Pax)
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TELEMATCH

Activity

Description

Terompah Gergasi

The participants need to move to the finish line by using the provided clogs.

Baling Selipar

The participants need to throw the slippers away to hit the opponent slippers. Throw
team need to rearrange the slippers that have been dropped by the opponent team.

Golek Gelung

The participants need to roll the loop with controlled by the pipes to the finish line.

Perang Belon

The balloons will be tied to the ankle of each participant and the participants need to
break the opponent's balloon.

Bird Feeding

The participants need to transfer the rubber ring by using the straw that has been
provided.

Bowling Padang

The player must overthrow the bottle by using the coconut. The most dropped
bottles are counted as the winner.

Brick Walk

Start from point A to point B by using the bricks as a stepping stone. The group
reaches the finish line first will be considered as a winner.

Pemburu Gula -
Gula

The participants need to find the hidden candies in a plate of flour by using their
mouth only.

Ping Pong Race

The participants need to bring a ping pong ball by using a spoon to the finish line.

Couples need to tie each other's foot and race to the finish line.

Lari Kaki Tiga

Tarik Tali The game pulls the rope between the two teams until the winner is announced.
Waiter Race The race to transfer the water provided to the bucket by using the items provided.
*RM15.00 / PAX / GAME
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